www.mysuperb.com.au

Customer Acknowledgement Form

Customer One Customer One
First Name Last Name
Customer Two Customer Two
First Name Last Name
Vehicle Make and Vehicle
Vehicle Model Registration
Customer

Residential

Address

|/We acknowledge that I/We:

1.

have received a copy of the Superb Scratch N’ Dent Membership (the Membership) terms and
conditions;

have the right to cancel the Membership within 21 days of the Commencement Date during which time
|/We am/are eligible for a full refund of any Fees paid;

Understand a pro rata refund (minus an administration charge) is available if I/ We cancel the
Membership after the first 21 days from the Commencement Date of the Membership;

4. have been advised of the Membership Fee (and that when financed, interest will be applied to the cost
of the Membership);

5. Are aware of the limitations for transferring the Membership to a different vehicle owner;

6. Understand there are key exclusions for damages under the Membership (as detailed in the Repair
Information Table) that includes, but is not limited to, deep scratches on bonnets, roofs or rear boot lids
of the vehicle (noting this does not exclude superficial scratches on these areas);

7. Are aware the current repair fee of $49.95 is not fixed during the term of the Membership;

8. Agree that certain Service Area, Repair Area and Service Time conditions apply under the Membership
that may affect the performance of Repair Work, e.g. a 2 meter clearance around the area of the vehicle
to be repaired, access to a source of power and that repairs are unable to be performed in a public road.

Customer One Signature Date:

Customer Two Signature Date:

Superb Scratch ‘N Dent
ABN 17 614 246 721

P.O Box 1015 Campbelltown NSW 2560 1300 008 188 info@mysuperb.com.au



